e S 'II:"I&';-WB'RED sl
¥ [ or FLORIDA, mcoaporares

Sarng Foits ard
Southam Seonpls sirge FR88

CORE-FILL 560 FOUR-HOUR FIRE RATED MASONRY INSULATION

July 21, 2003

Harkins Development Corporation
3525 West Lake Mary Blvd

Suite 306

Lake Mary, Fl 32746

Attn: William Harkins
Re: New Office Building
Dear Bill,

[ want to thank you for the “gracious™ refund check that Todd Sharpe presented me last
Friday. | was shocled with the amount of the check,

1 have run across many builders that may have had an “internal battle™ prior to signing a
refiund check like ours. 1 sincerely appreciate your honesty and inlegrity.

I have thoroughly enjoyed working with Harkins Development on our prnior two propects,
and ook forward to you breaking ground on our pext building this fall.
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